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SUBJECT: EVALUATIONSBY THE RESIDENTS

POLICY

It isthe policy of North Carolina Baptist Hospitals, Inc. that all residents are given the opportunity
to evaluate, in writing, the rotations, services, educational experiences, faculty and residency
programs of thisinstitution at least annually. Each program must establish and implement formal
written criteriaand processes for the residents to eval uate educational experiences, rotations,
faculty members and program effectiveness.

PURPOSE

To ensure the educational effectiveness of the rotations, faculty members and programs of this
institution. In particular, the quality of the curriculum and the extent to which the educational
goals of the residents have been met must be assessed.

PROCEDURE

The hospital policy isto ensure that rotations and faculty members are evaluated by residents upon
the completion of each rotation. The residency program will be evaluated at |east annually.

Residents' written comments are to be kept anonymous and confidential.
Resident evaluation forms will be sent directly to the Department Chair or Service Chief rather

than the service/rotation director, to ensure that a departmental plan for involving the program and
faculty in addressing evaluation concernsis appropriately implemented.
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